
 

 

YASSINE KAROUIA       
Mobile no. : +971 56 575 8563/+971 56 641 6466 

E-mail: yassine.karouia@gmail.com 

Deira , Dubai, UAE 

OBJECTIVE 

 

To Acquire a suitable position that will give the opportunity to gain knowledge to my career advancement 

and motivate me more to grow.  

To be a part of a prestigious organization where my contribution skills and knowledge as individuals leads 

to the achievement of all organizations goals.  

 

PROFESSIONAL SUMMARY 

I am a hardworking professional who has been consistently praised as focused by m co-workers and 

management over the course of my 2 years experienced.  I've developed a skills set directly relevant from 

sales, hospitality and purchasing job role. Overall, I have consistently demonstrated leadership, management 

and multitasking abilities.  

 

SKILLS  

 Strong verbal communication  

 Powerful negotiators  

 Self-motivated  

 Team leadership  

 Luxury guest services  

 Reservation and booking system experience  

 Budgeting and cost control  

 Computer knowledge  
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EXPERIENCE 

PROCUREMENT AND ASSETS CONTROLLEDR - 01/20/2017 

FAM PROPERTIES 

 Supported Chief Operating Officer with daily operational functions.  

 Analysed department documents for appropriate distribution and filling. 

 Performed initial client assessments and analysis to begin research process  

 Researched and updated all required materials needed. 

GUESTS RELATION EXECUTIVE/OPERATION SUPERVISOR 

FAM Living / Dubai, United Arab Emirates 

 Greeted and welcomed all guests with a smile. 

 Reviewed account information and charges with guest during check-out. 

 Trained new members of the guest service team. 

 Delivered messages, mail and packages left for guest and facilities in a timely manner. 

 Escorted guests to their assigned apartments, including transporting their luggage. 

 Computed bills, collected payments and made change for guests. 

 Made and confirmed reservation. 

 Greeted and registered guests issued keys. 

DREAM INN DUBAI, DUBAI UNITED ARAB EMIRATES  

GUEST EXPERIENCE MAKER – From: December 2018 to July 2019 

 Assist guest schedules of bookings and made a confirmed reservation. 

 Upon guest arrivals greeted and welcomed all guests with a smile escorted them to their assigned 

apartments, including transporting their luggage politely with manners and explained them the rules 

and regulation upon the check inn and issue them they keys or access of the apartment. 

 Computed bills, collected payments and made change for guests. 

 Collect keys and access upon leaving the apartments. 

 Checked the apartment status for any structural and cleaning maintenance needed. 

EDUCATION 

Technicians Specialist / IT - OFPPT, Fes -2012 
Bachelor of Science - University Mohammed Bin Abdullah, Fes-2010 

 

I hereby certify that the above information is true and correct to the best of my knowledge and beliefs. 

 

Mr. Yassine Karouia  

      Applicant 


