
 

 

 
 
 

Cell:  
00971501143525 
 
 

E-mail:  
affaruki@gmail.com 
 
 

Nationality: 

Pakistani 
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Educational: 
 
Intermediate from Govt. 
Degree Gulshan College, 

Karach (Pre-Engineering)  

 

 
Matriculation from St. 

Andrew’s High School, 

Karachi.   (Science) 
 

 

Computers: 
 

MS. Word 

MS. Excel 
MS. Power Point 

CIT (Certificate in IT). 

PMS Opera. 
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Ahmed Faraz Farooqi                                 

Curriculum Vitae 
 
 

OBJECTIVE: 

  Looking for a challenging position in an environment, which 

provides opportunities to fully utilize my knowledge and skills so that I can 

play an active role in organizational and personal growth. 

 

 
EXPERIENCE:  

 

Worked as Rooms Controller (Rooms Division) in 5* ZamZam Pullman 

Madinah Hotel (ACCOR GROUP) (KSA) from 10/08/2016 Till 

09/08/2019. (Part of Grand Opening Team). 

 

1. Reports directly to Front Of House Manager. 

2. Directly supervises all front office personnel and 
ensures proper completion of all front office duties. 

Directs and coordinates the activities of the front 

desk, reservations concierge and guest relations. 
3. Allocation of rooms for arrivals on daily basis for 

VIP’s, individuals and groups. 

4. Handling groups as per their arrival times and rooms 
preferences. 

5. Ensure the implementation of all hotel policies. 

6. Handling guest complain. 

7. Prepare a shift briefing to communicate activities, 
short trainings and any problems or special 

information for the next shift. 

 

 

Worked as Asst. Front Office Manager in 4 * Best Western Plus Hotel 

Al-Khobar (KSA) from 15/04/2015 till 10/02/16. 

 

1. Reports directly to Rooms Division Manager. 

2. Co-ordinate with HR in the selection of front office 

personnel. 
3. Schedules the front office staff. 

4. Maintain the working relationship with all the 

departments. 
5. Ensure the implementation of all hotel policies and 

rules. 

6. Perform other duties as requested by the 

management. 
7. Provide information and direction to staff to achieve 

100% occupancy. 
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Skills & Expertise: 
 

Pre-Opening Experience 

Staff training, planning and 

scheduling. 

Team Building 

Guest complains handling 

& satisfaction. 

Decision Making. 

Strong Leader.   
 
 
 
 
LANGUAGES: 

 
English. (Fluent) 

Urdu.     (Native)  

Arabic (Working 

Proficiency) 
Hindi     (Fluent) 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

Worked as Asst. Front Office Manager (Front Office In charge) in 4 * 

Zara Continental Hotel Al-Khobar (KSA) from 18/05/13 till 04/03/2015. 

(Part of Pre-Opening Team). 
 

1. Reports directly to Front Office Manager. 
2. Assist in the day-to-day operation of the hotel front 

office. 

3. Assign, coordinate, and supervise work activities of 

Front Desk Agents. 
4. Ensure work is completed to include, shift closings, 

room deposits, refunds and rebates. 

5. Provide information and direction to staff to achieve 
100% occupancy. 

6. Review and resolve dispute accounts and 

Housekeeping discrepancies. 
7. Preparing & Handling of weekly schedule for front 

office staff and bell desk. 

8. Dealing with all complaints & problems regarding 

the guests & as well as front office staff. 

 

 

Worked as a Front Office Shift Leader in 4 * Coral Hotel Dhahran Al-

Khobar (KSA) from 1
st
 Oct. 2011 till 17/05/13 (Part Of Pre-Opening 

Team  (.  
 

1. Work on the PMS, OPERA. 

2. Welcoming guest on arrivals. 
3. Dealing with reservations on Phone, Email, Fax 

through Booking.com, CRS, corporate & Walk In 

guest. 

4. Checking guest in and out of the hotel, allocating 
rooms & handling out the keys. 

5. Preparing bills and handling payments. 

6. Taking & passing on messages to guests. 
7. Dealing with special request from guests. 

8. Answering questions about facilities in the hotel and 

surroundings area. 

9. Dealing with complaints & problems.  

 

 

 


